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Obyuaute
COTPY/AHUKOB,
obyuyanTe, napTHEepoB
N Ja)Ke KJIMEHTOB C
Hallen N1aThopMon

Mbl 3HaeM, Kak MHOIO PeCypCoB YXOAMUT Ha
obyyeHue, a pe3y/bTaTbl He rapaHTUPOBAHDI.
CoOTpPYAHWKM A0Jro afanTUPYIOTCA U
BHMKaIOT B paboTy, N/10X0 NpoAatoT,
MYyTalOTCA B NPOAYKTAX M HE YMEIOT C/bIWaTh

KJINeHTa.

-

e <

Ho paboTHMKOB C ONbITOM HAaNTKU CZTIOXKHO, U BCE
pPaBHO MM NPMAETCA BHUKATb B BaLly
cneumodunky. Cenyac Ha pbiHKe Hab o gaeTcs
O4YeBMAHAA HEXBATKA NpodeCcCMOHaNbHbIX
KagapoB. Ho ecTb peweHune, cnocobHoe Bac
3aMHTEepecoBaTb.
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XSKILL —
aBTOMAaTU3UPOBAHHaA
npeM1MyM CUCTeMa
yrnpaBJ/ieHUs HaBbIKaMu

O6y4yainTe NnepcoHas No-HOBOMY,.

HoBbIM COTpyAHMKAM rnpoBepaeT 06yqume 7
CPOYHO aaAanTUpyeT Ha pa60qu MecCTe.

LLITaTHOMY NepcoHany NOMOXKeT pa3BUTb
HaBbIKMH, CAENaTb Kapbepy WJIM NOBbICUTDb
NPOU3BOANTEJIbHOCTb.

PyKoBOACTBY AAaCT BO3MOXHOCTb
MOHWUTOPWUTb YpOBEHb NOAYNHEHHDbIX,
TMKBUAOANPOBATb I'IDOGEJ'IbI B 3HAHNAX U
pPa3BMBaTb Kadpbl MPAMO H4 D860'-I€‘M mMecTe.

MapTHepaM 1 AunepamM NOMOXXET NOHATb
NnpeMMyLLeCTBa MMEHHO BalleMn
NpPoAYKLWUU, HAYYUTbLCA NPOAABaTh
6onbLue.

Mnardopma noacTpanBaeTca noja 3aaauum
KOHKPETHOM KOMMaHUM, NPOCTa BO
BHEeZPEHUU U UCNOJIb30BAHNM.
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ABTOMaTU3UpPYUTE
obyueHue

Obyyatowmm moaynb “poboT-TpeHep”
oTpaboTaeT HaBbIKM HA NpaKTuKe 6e3 puckos
n cTpecca.

[MpoBepuT, NPaBUJILHO JIU COTPYAHMUK
ob1aeTca ¢ KJMEHTOM, 3HaeT
0cob6eHHOCTM NPOAYKTa, FOTOB /I K
HeoXWAaHHbIM pernJinkam KumeHTa.

BupTyanbHbIM TPeHep rotoB paboratb
24/7 v 3ameHnaeT (nun pononHsaeT)
DEeCATKU KOYYEeM.

B TpeHaxxepe 23 pa3HbIX peXXnMoB paboThbl.
«PoneBku» B ayauo Uauv Buaeopexmme
Nno3Bo1A0T oTpabaTbiBaTb HAaBbIKM 06LLLEHKA
TenedOoHHOro n JINYHOro Pa3roBopa,
TPEHMPOBATb METOANKM YHeXXaeHunsa
YYNTbCA NPOAAaBaTb B 06X04 BO3paXXKeHUN.

MocmoTpure
BUAE0 U Y3HaUTe,
Kak paboTtaer
BUPTYaJibHbIA

TpeHep

04 xskill.com

P



BOT KaK 3TO BbIraauT

[MocMOTpUTE, KaK BbIrNAAMUT HALLIA
nnatdopmMa Ha peasibHbIX YCTPOMCTBAX.

(-

< TpeHaxep

Bonpoc3m25 Yrto penate?
iy

TpeHep pobor

TpeHep poboTt

MpocnywaiTe ayanocoobiueHre 1
3anULLKTE CBOI OTBET

TpeHep poboT

° =l 00:21

Tpexep poboT
@ XoTvTe yBUAETb NOACKA3KY?

r
Moka3aTe NOACKA3KY Hert, cnacm6o

&
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Ana yero UCNosb3yroT
poboTa-TpeHepa

PeXXnm o0by4yeHua npoayKTy

PeXXnM 0byuyeHna BoISBNICHUIO
notpebHocTen

PexXnm obyyeHunsa otpaboTke
BO3pa)keHus

PeXxnm OSyLIEHHFI TepMUHaM

PexXnm obyyeHuna LeHam

Pexxnum obyyeHuna pabore ¢
HeraTUBHbIMU KJINEHTaMH

Pexxum obyyeHna nopbopy
noaXoAAllLero peweHus

PeXX1UM pa3BuUTMA peveBbix
HaBblKOB

Pe>XX1M pa3BMUTUA HABLIKOB
small-talk

Pexum “HanpuTte ownbKy” B
c/lIoBax TpPeHaXxkepa

MoxHo fobaBunTb n0bou pexkum n nroboe
ynpaHeHue

( 06 xskill.com



TpeHaXxep AenUCTBUM

HekoTopble HallM NapTHEPbI UCMOJIb3YIOT 3TY
TEXHOJIOTUIO A19 NPUEMA IK3aMEHOB NN
aTTecTauumn y pabounx npodeccum.

[=] X% =]

MocMmoTpuTe
BUAEO0 M Y3HAUTeE,
Kak paboTaer
TpeHaxep

AEeUCTBUMN

Mbl NO3TaNHO 3arpy3mMMm Ha
nnaTtpopmy nobown
NPOM3BOACTBEHHbIN NpoLecc.
OTO HACTOALLMN CUMYNATOP
no pabore c obopyaoBaHnem
- nroboU CTaHOK, Kacca, uam
NpoOorpamMMa Ha KOMMNbIOTEpE.

Mbl pa3obbem ntobow 3Tan Ha
LLIArM M HAY4MM Ye0BeKa
paboTaTb C HOBbIM AJ19 HEro
ycTpomncTBom 6e3 cTpaxa u
cTpecca. A caMoe rnaBHoe -
Ha TPeHa)kepe HEeBO3MOXXHO
caoenatb 6pak M UCNOPTUTDL
3aroToBKY.
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BOT KaK 3TO

MocMOTpUTE, KaK BbIrNAAMUT HALLIA
nnatdopmMa Ha peasibHbIX YCTPOMCTBAX.

< TpeHaxep

Bonpoc3 m3 5 YTo penatw?

Fae HaxoauTCA NyAbT ynpasneHns?

Bbl BbIOpan npaBubHbIN OTBET!
MOKHO OTKPbITb ClIeAYHOLLMIA LS.

xskill.com




Mbl caMu co3aaeM

obyyaroLwime Kypcbl no
softskills 75+ Tem

Y Hac 60sbLuoi 6510K KypCOB JIMYHOCTHOIO
1 npodeCcCMOHANIbHOrO POCTa,
NCUXOI0rMYEeCcKom NoAroTOBKN, MOMOLLb B
0TKa3e OT BPeAHbIX NPMBbIYEK U AP

bnaronaps pazHoobpa3sunio obyyaromx
NporpamMm paboTHUKM NOBbLICAT CBOU
npo¢duabHbIE HABbIKM, 3 TaKXe
NCUXOJIOMMYECKYH NOArOTOBAEHHOCTb

O6peTyT yBepeHHOCTb B CBOEW POJIN B
KOMMAaHWMU, 3HAHME CBOUX PYHKLININ N NX

LleHHOCTM, NOBbILLEHHAA MOTMBALIMA N1
DOCTUXKEHNA paboumnx uenen n T. Aa.

Kaxxayto Heaento Ha nnatdopme BbIXOAAT
HOBble KypCbl. [0 BaweMy >KeJIaHUKO Ha
3aKa3 c0343AMM MHOMBUAYANbHbIN NaKeT
obyueHusa ana nrobon ayautopumn
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4 cTMyna K obyyeHuio

1A KaHOUA3TOB W
COTPYAHUKOB

"Xskill" — nHcTpyMeHT gna goctuxeHua
KapbepHbIX N NpodeccMoHanbHbIX Liesen.
PaboTHMKW, NpoLueaLIne noaroToBKY,

BbIFrOAHO OT/INYAKOTCA OT APYrnX
couckaTesnemn.

KavyecTBeHHad
BCECTOPOHHAA NOAroOTOBKA.
Tonbko HeobxoanMble B
paboTe 3HaHMA M HaBbIKW, 6e3
BOAbI, TNLLHEN MHPOPpMALIUK
N NOYYEeHUI KoyYa.

Ob6beKTUBHAA OLLeHKA
3HaHUKU. KoMnbloTepHOE
TecTMpoBaHMe n pukcauma
owmnbOK NCKOYAET BINAHME
YyenoBeyeckoro ¢pakTopa.
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4 cTMyna K obyyeHuio
ONA KaHAWUOATOB U
COTPYAHMKOB

BbicTpasa apanTtauus.
NrpoBas ¢opma, pazbop
cMTyaummn, otpaboTka
NPakTNYeCKnX 334aHNI1 B
peasibHbIX YC10BUAX
YCKOPAKT NOAroTOBKY.

lNMoBbilLeHHAA onJl1aTa TpyAa.
Counckartesib paHblUe BbIXOaUT
Ha pa6oqee MeCTO U
A4OCTUraeT ueneBblx
nokasaTenen, oT KOTOPbIX
3aBUCUT ero 3apnsarta.

( 11 xskill.com



CxeMa co3paHunA
KYPCOB U1 TeCTOB:
5 K/lroueBbIX CTaaun

Cnepnysa NpoCcTOMY NMOLIAroBoMy pykoBOACTBY,
Bbl MOXKETe NpAMO Cenyac 3anyCcTuTb
nnatpopMy B cBOEM KOMNAHWUMK:

3arpy3Ka AaHHbIX.
[ToMOXeM OAMH pa3 3a BeCb MNPOEKT.

HaeM coTpyaHuka. lpepocrtaBneHme
AocTyna K obwmnpHom 6ase AaHHbIX U
obyyaowmMm Kypcam cpasy nocne
NPMX0/a B KOMMAaHMIO.

Mpouecc obyvyeHus. NMpoxoamT
aBTOHOMHO, BO3MOXKHO,
ANCTAHLUNOHHO, HO Yalle CMELLAHO:
Teopusa — TeCTMpoBaHMe —
NPaKTMYeCcKne 3aaaHnAa.

OTpaboTKa HaBbIKOB C pO60TOM.
TpeHMNpPOBKK B YCNOBUSAX,
MaKCMMaIbHO NPUBAMXKEHHbIX K
peanbHOCTK, HO 6e3 cTpecca.

O O 00

MpoBepka 3HaHUN. PelleHune o Havane
CaMOCTOATENIbHON AEATEIbHOCTM U,
BO3MO>XHO, pa3Mepe 3apaboTHOM
NAaTbl NO pe3y/ibTaTaM UTOFOBOM
aTTecTaunu.

O
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Mbl caenanum 3ToT
NPpoOAYKT

12 neT B NpoAa>kax n cobCTBEHHbIN ONbIT B
novcke n oby4yeHnn nepcoHana NnpmBenmn Hac
K npee cospaHma “Xskill”. Mbl XoTUM, 4TOObI
NapTHepbl YBUAENN, KAKYIO LeHHOCTb OHU
MOFYT NOJIY4UTb OT UCNOJIb30BAHUA
Halwero NpoAaykKTa.

70%

70% — cpeaHAA 3KOHOMKUA BI0AXET],
npeaycMOTPEHHOro Ha obyyeHue,

2 OHA

2 AHA B CpeiHEM HYXXHO A/19 BBE[eHUA B
JOJIXXHOCTb

2X

2-KpaTHOe yBeJInYeHne Npoaaxx B NepBbii
mMecAl paboTbl HOBMYKA.

18%

18% — cpegHAA 3kOHOMMNA GOHAA ONNATbI
TPYAa 33 CYET NperMyLLeCcTBEHHOro HanMa
noaen 6es onbiTa.
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BOT KaK 3TO BbIraauT

MocMoTpUTE, Kak BbIrNAAMT HaLla
nnatpopmMa Ha peasibHbIX YCTPONCTBAX.

Chad

< Jlekuuna

Bupeo-ypok: LieHHOCTb NpoAyKTa

Jaeante HayHem c npocToro. Moyemy KNneHT, Boobuue,
4To-TO NokynaeT? [laBainTe ANA HaYana NoCMOTPUM NPO
KOHEYHOro noTpebuTens — 1o ecTb GHU3MYECKOe N1LLO.
Mpu npoaaxe Gpusnyeckum nuuam, (B2C), Mbl BUANM
60.1ee NOMHYIO KaPTMHY BCEX MOTMBATOPOB NOKYNKW. MHe
KaX<eTCs, 4TO KJIMEeHT NoKynaeT Toraa, korga mol Ha 100%
nonagaem B ero bonesyro To4ky. M Halwa BHeapAeman
CUCTEMA PELLAeT ero rofoBHy 60k, Haw NpoaykT Aaét
eMy TO, YTO HYXHO. T, 4TO @My HYXKHO = 3TO 1 ecTb
MoTWBaToOp. Mx BCero 9.

MnaH eugeo-nekuun.doc
Ckavate [locmoTpetsh

O3HakoMneH
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OcHOBHaA 3a4au4a
nwoboro

pyKoBOAUTENA —

Mnatdopma ycnewHo paboTaeT B CaMbiX
Pa3HbIX OTPAaCAAX: NPON3BOACTBO,
$bVHaHCbI, peTenn, TeNeKoMMYHUKauum n UT,
chepa ycnyr, MeanumHa, TpaHcnopt. Ocobon
NONyNAPHOCTbIO OHA NOJIb3YeTca B TeX
KOMMNaHuAx, roe:

LUTaT

Bonbwon wTaTt n Bceraga ectb dKTydJlbHbl€e
BaKaHCHWA

TekyuykKa

Teky4dka kagpos cebiwe 30% B rog v e
cneumdnke 3an10XeHo Yactoe obyyeHne

CMeHa npoduns

PerynapHo no6aBnatoTCcA HOBblE NPOAYKThI
AN NNAHNPYETCA CMeHa npoduna
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ypaneHka

Ncnonb3yeTca yaaneHHasa pabora

PacwupeHue

BbiBaeT MaccoBbIi HABOP COTPYAHMKOB U
NaaHMpyeTca paclimpeHme

O6yyeHune

B KOMNaHUM OoTCYTCTBYET OTAEeN 0byyeHna v
NOBbILWEHNA KBaIMPUKaLnm

"
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[MporosapuBaem 6o
U COMHeHus1 Bu3Heca

Mpepynpexpaem Baliv COMHEHUA OTBETaMH
Ha Hanbonee yacTo 3adBaeMblie BOMNPOChI.

fl y)xe BCTpe4an HeuTo nogobHoe.
B yem Bawe oTaiMuMeE OT ApPYrux?

Mnat¢dopma co3aaeT OHNANH-KYPCbl U
BHeapsaeTca 6e3 AONONHUTENbHOTO
nporpaMmmHoro obecneyeHua. CoTpyaHuKM
MOryT NpoOXoauTb 06y4yeHne co CBOMUX
TenedoHoB, B It060e BpeMA. BCTPOEHHbIN
pelakTop YPOKOB 1 TeCTOB CAeNaeT Bce
HeobxoanMble paclUMPEHNA NPAMO Ha caunTe.
Kpome Toro, “Xskill” otanyaeT npnatHbin
AV3aKH, nerknun n yaobHbin nHtepdenc. Bee
KJIMEeHTbI B BOCTOPre oT renMmudurkaumm
0by4yeHma 1 rosiocoBoro poboTa-nOMOLLHKKA,
BeAb TakKne CUCTEMbl HE MUMEIOT aHa/I0roB B
Mupe.

. Ana koro noaxoamt “Xskill"?

B nepsyto ouepenb Ana HarimMa, obyyeHuna u
pPa3BUTMA NepPCOHana opraHusauumun. Ho npm
XXeJIaHUM ee MOXKHO MCNO0J1b30BaTb ropasao
LIMpeE: 3aMyCKaTb OHJIANH-LIKO/1bl; NPOAABaTb
NJaTHble KYPCbl; NPOBOANTb MACLUTAbHbIN
PEKPYTWUHT; OPraHM30BaTb B3aMMOAENCTBME C
KJINEHTaMM N MHOroe Apyroe. Bo3aMoXHOCTH
AONOJHATb GYHKLUMOHAJ M CO34aBaTb HOBbIE
Moaynn 6e3rpaHnYHbI.
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Kak ¢ noMmouwibo nnatpopmbil
NPOBECTH OLEHKY KOMMNEeTEeHL UK
nepcoHana?

OpraHn3oBaTb BHYTPEHHIOK aTTeCcTaunio
oYeHb nerko. B 6a3e MHOro roToBbIX
WwabnoHoB. B 11060 MOMEHT PyKOBOAUTE b
MOXEeT NPOCMATPUBaTb OTYET NO Ka4yecTBYy U
3dPekTUBHOCTM 0OYy4YeHUA, aHaNN3NPOBATb
OLLEHKWN YY4EHMKOB, BbIrPY3UTb Pe3y/1bTaT U
NPMHATbL 060CHOBAHHOE peLleHne

Bbl NOMOXXeTe OpraHn3oBaTb
obyuyeHue?

[na 3Toro Bac 6yaeT conpoBOXAaThb
nepcoHanbHbin MeHeaXxep. OH NoAcKaXxerT,
KaK NpaBuJIbHO BbI6paTb Leb,
pa3paboTaTb CTPYKTYPY KYPCa, COCTaBUTD
naaH. MHpopmauma o Ncax 1 MMHYCax
Pa3sHbIX MOAX0A0B, ONbITOM aHAa/IOMMYHbIX
BHeAPEHWUN, WabnoHbl, CTaTbW, NHCTPYKLMMU U
NPpUMepbl KYPCOB Y>Xe coaep>kaTtca B 6a3oBom
nakeTe. Bbl MOXeTe CBA3bIBAaTbLCA C HAMU MO
Nto6bIM BOMpocam.

Moanpep>xuBaeT m nnatdopMa
MHOCTPaHHbIe A3bIKK?

B Bally cncteMy moxeT bbiTb fobaBneH
no60o a3bIK No 3anpocy.
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Ucnonbsyure
npeMmym
n1aT$popmy,
KOTOpPAasA He
MMeeT AHAJIONOB

LleHa

OT 500 py6 / nonb3oBaTenb 3a 1 Mmecal,

Ecnuv 3T0 npea/ioXXeHne BbI3Ba1O Y Bac
MHTEepec 1 3axoTenocb NnonpoboBaThb €ro B
AEeNCTBUU, CBAXKUTECHb C HAMU —
PacCKaXeM O NpoeKTe NOMOXeM
nopobparthb yyllee pelieHue BalUX
334,34 U 3anNyCTUMCA K HY)KHOMY CPOKY.

KOHTaKThbI

+7 495 7777 892
x@xskill.com
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