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wod N PsX

O6yuaunTe coTpyaHMKOB, 06y4anTe, NapTHEpPOB
U fa)Ke KJIMEHTOB C Halleun r1aTpopMon

Mbl 3HaeM, Kak MHOTO pecypcoB yXoauUT Ha O6y‘-IEHVIe, d pe3y/ibTaTbl HE TAPAHTUPOBAHLI.
CoOTpyAHMKM O0NI0 3AANTUPYIOTCA U BHUKAKOT B pa50Ty, NJ1I0X0 NpoAaatoT, NYTAKOTCA B NMPOAYKTAX U HE
YMERT CJ1bllliaTb KJINEHTA.

cneunduky. Ceryac Ha pbiHKe HabKA3eTCA OYeBUOHAA HEXBATKA NPO¢deCCMOHANIbHBIX KagpoB.
Ho ecTb pelwieHue, cnocobHoe Bac 3aMHTEpeCcoBaTh.

o Ho paboTHUKOB C ONbITOM HAUTH C/I0XKHO, M BCE PAaBHO UM NPUAETCA BHUKATb B Bally
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Wod Y BIsX

na yero ucnonb3yroT pobota-TpeHepa

Pexxnm obyyeHmsa paboTe ¢
HEeraTUBHbIMM KJIMEHTaMM

PexuM 06y4eHNs BLIABJIEHMIO 07 Pexunm obyueHnsa nog6opy nogxogawero
noTpe6HoCTEM peLleHUs nog, 3a434Ym KJIMEHTa

PeXXum obyyeHus npoaykTy

Pexxnum obyyeHna otpaboTke Pe>XXMM pa3BuUTUA peyeBbIX
BO3paXkeHus HaBbIKOB
m Pexxnm obyyeHna TepMuHam m Pe>xxnm pas3sntua Haebikoe small-talk

PE)KMM 06yquMﬂ LeHaM PE)KI/IM "Haﬁp,MTe OI.IJMGKy" B
c/ioBaX TpeHa>epa

Mo>xHo n06aBnTL N060M peXxkum 1 nboe ynpakHeHue
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CxeMa co3aaHuA KYpCOB U TeCTOB: 5 KJ1HoUeBbIX CTaaui

Cnepys npocToMy NMOLLIAroBoMy pyKOBOACTBY, Bbl MOXeTe NPAMO Ceryac 3anycTUTb N1aTdopMy B CBOEN
KOMMaHUU:

3arpy3Ka AaHHbIX.
Momoxxem 0guH pa3 33 BeCb NPOEKT.

HaeM coTpyaHuKa. [pegoctaBneHme 4ocTyna K o6wnpHoi 6ase JaHHbIX M 06y4aoLWmnm
KypCaMm Cpasy Nocsie NpMxoaa B KOMMNAaHMIO.

Mpouecc obyyeHus. MpoxoanT aBTOHOMHO, BO3MOXHO, ANCTAaHLMOHHO, HO Yalle CMEeLLaHOo:
Teopua — TeCTUPOBaHUE — NpaKTUYecKne 334aHuA.

OTpaboTKa HaBbIKOB € pO60TOM. TPEHMPOBKK B YCNIOBUAX, MaKCUMAIbHO NPUBINKEHHbBIX
K peasibHOCTH, HO be3 cTpecca.

NMpoBepka 3HaAHMW. PelueHne 0 HayYane CaMOCTOATE/IbHOWN AeATENbHOCTU MU, BO3MOXHO,
pa3Mmepe 3aD860THOVI nJjaTbl MO pe3yJ/IbTdTaM NTOrOBOM aTTeCTaLUun.

00000

Cnyx6a nopnep>XKun Ha ¢BA3n 24/7, Bcerpa AacT 4eTKne n NnpocTble peKOMeHAaLUuu.
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MporoBapusaeM 6011 1 cOMHeHUA BU3Heca

Mpeaynpexaaem BallM COMHEHMA OTBETaMu Ha Hanbosiee YacTo 3a4aBaembie BONPOChI.

. fl y>Xe BCTpeyYan HeuTo nopo6bHoe. B yuem Balwie oTanyMe OoT gpyrux?

Mnatdopma co3faeT OHaNH-KYPCbl M BHeApAeTca 6e3 4oN0JHUTENBLHOrO NPOrpaMMHOro obecneyenus.
COTpYyAHUKM MOTYT NPOXoAnUTb 0byueHune co cBoux TenedoHoOB, B 1l06oe BpeMA. BCTpOeHHbIn pegakTop
YPOKOB W TECTOB CAe/IaeT BCe HeEObXoAnMble paclumpeHns NpsaAMo Ha cante. Kpome Toro, “Xskill” otnnuaer
NPUATHbIA AN33aWNH, KNI 1 yA0bHbIN NHTepdenc. Bce KNMeHTbI B BOCTOpre oT renMmneunkaunm obyyeHms un
roylocoBoro pob6oTa-NnoMoLHNKAE, Beb TaKNe CUCTEMbI HE MMEIOT aHANOroB B MMpe.

. Ana koro noaxoaut “Xskill"?

B nepBylo ouepeapb 418 HalMa, 0ByYeHMA 1N pa3BUTUA NepCoHasia opraHmM3aunun,. Ho npu >kKesnaHum ee MoXKHO
MCNOJIb30BaTh ropasao WXpe: 3anyCckaTb OHNANH-LLKONbI; NPOAaBaThb NJIaTHbIE KYPCbl; NPOBOANTb MACLUTabHbIN
PEKPYTUHI; OPraHNM30BaTbh B3aMMOAENCTBME C KIMEHTAMM U MHOTO€e Apyroe. Bo3MoXXHOCTM AOMNONHATL
®YHKLMOHAN 1 CO34aBaTb HOBble MOAYNN 6e3rpaHnYHblI.



)

17

WooIAsX

0 Kak c nomowbto n1aT$opMbl NPOBECTU OLLEHKY KOMNEeTeHLU nepcoHana?

OpFaHVI3OBaTb BHYTPEHHKOK aTTeCTaLNKO O4YEeHb JIerkKo. B 6a3e MHOro rotoBbix WabnoHos. B ntob6on MomeHT
PyKoBOOWUTEJIb MOXET NPpOCMAaTpPpMBATb OTYET MO Ka4yecTBY U Bd)CbEKTVI BHOCTHU 06y'-IEHVIF|, dHAJIN3NUPOBATb OLEHKHA
VYYEHUKOB, BbIFPY3UTb Ppe3yJibTaT U NMPUNHATDb 060CHOBaHHOE peLwieHne

e Bbl NOMOXeTe OpraHM3oBaTb obyuyeHue?

Ilna 3Toro Bac bygeT conpoBOX/AaTb NepCOHasbHbIA MeHeaxKep. OH NoACKaXeT, Kak NpaBUJIbHO Bbi6paTh Leb,
pa3paboTaTb CTPYKTYPY KYPCa, COCTAaBUTb NJAH. MIHDOPMaLMA O NIKCaX U MUHYCaX Pa3HbIX MOAX0/10B, OMNbITOM
aHaNOrMYHbIX BHeAPeHWN, WabnoHbl, CTaTbW, MHCTPYKLMM M NPUMEPbI KYPCOB yXe coaepxaTtca B 6a30BOM nakere.
Bbl MOXeTe CBA3bIBAaTbCA C HAMM MO JIKOO6bIM BONPOCaM.

o MNoppep>xuBaeT M Nn1atpoOpMa MHOCTPAHHbDbIE A3bIKK?

B Bally cuctemMy MoxeT bbITb yCTaHOB/IEH 1H060M A3bIK NO 3anpocy.






